
Raising the Bar for Event Promotion! 
 
Through a personal contact of one of its Rotarians, 
Maidstone Riverside Rotary Club has secured the 
internationally renowned London Welsh Male 
Voice Choir for a local charity concert. The 
performance is to be held on May 19

th
 at the All 

Saints Church, Maidstone Kent. With the church‟s 
1200-seat capacity it soon became clear that this 
was going to be the club‟s biggest public event and 
that the normal way Rotary Clubs promote 
fundraising concerts would simply not be good 
enough! Like so many clubs, Maidstone Riverside 
has in the past primarily sold tickets for its events 
through its member‟s friends and family. With only 
35 members, selling 1000+ tickets was going to be 
a tall order! 
 
A sub-committee of Rotarians with sales and marketing business knowledge was formed to promote the 
event. The aspiration for the May 19

th
 performance is that it will become an annual event and establish 

itself as Kent‟s premier charity concert. It was decided that the event would be branded „Riverside Rotary 
Charity Concert 2012 – Changing Lives through Music‟ and a logo was designed, which could be used for 
future events as well. Instead of adding the event to the club‟s website, a completely new site was 
designed – www.rotaryconcert.co.uk. Visitors to the site can learn about the choir, listen to some of its 
performances and find out about Rotary and the supported charities. Most importantly, visitors can 
purchase tickets securely online using a third party box-office web-based service and PayPal. E-tickets 
are delivered via email saving on the cost of ticket printing and postage. At the same time a range of 
professionally designed leaflets and posters were produced as part of the marketing material; all 
designed to drive people to the website. 
 
Commenting on the concert promotion, 2

nd
 Bass choir member Barry Boulton said, “In the many years I 

have been involved with the choir I have never seen anything so professionally produced for a charity 
concert, and we have worked with promoters from all walks of life. The attention to detail, breadth of 
material and visual appeal are excellent. It‟s normally the choir that has to chase the promoter, but this 
time it was Maidstone Riverside Rotary chasing us. I‟m sure this will be a very successful concert.” 
 
The concert is now being actively promoted using a range of marketing tools, including press releases to 
local media, email campaigns and social media (Facebook, Twitter, etc), as well as the traditional 
methods such as Rotarians visiting shops and offices to get posters put up!  
 
Two of Kent‟s best known charities – Kent Air Ambulance and Heart of Kent Hospice – were chosen to be 
the main recipients of the fundraising. They are both very excited by the concert and can see that 
Maidstone Riverside is very serious about making this big event a sell out. To support it, the two charities 
will be contacting their members and supporters and arranging leaflet mailings, email campaigns and 
newsletter promotions – this is a key aspect to the marketing campaign, and will give the club access to a 
much larger audience. 
 
As with all events of this nature the club will be producing a souvenir programme for sale on the evening 
and it will be selling advertising to local businesses and organisations in the normal way. However, having 
the website allows more sophisticated sponsorship packages that in addition include online banner 
adverts and an entry on the Sponsors page. Promotions can also be added to the e-tickets, such as 
advertising pre-concert dining deals on production of the ticket! The various sponsorship and advertising 
opportunities are presented in a professional media pack, with the view to increasing the quality and 
quantity of potential advertisers. 
 
Another benefit from the marketing of the concert is that it will raise the profile of the club within the local 
community and will hopefully help to attract some younger professionals to join Maidstone Riverside 
Rotary Club. 
 
Even if you are not local to Maidstone it‟s worth visiting www.rotaryconcert.co.uk just to listen to the 
wonderful choir! 
 
 


